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COUNTY COUNCIL - 20 February 2013 
Members’ Questions 

 
1. Questioner’s name: Cllr Shaun Parsons Respondent’s name: Cllr Ray Theodoulou 
 
At a recent Cabinet Meeting, the Leader of the 
Liberal Democrat Group stated that replacing the 
windows as Shire Hall with double glazing must be 
a high priority for the council.  What estimate has 
the Cabinet Member made of the cost of this plan 
and how long would it take for that cost to be 
recovered in lower energy costs? 
 

 
There are more efficient ways to lower energy costs than through double glazing as the 
industry standard indicates a payback period of anything up to 60 years. The estimated 
costings we have are for the replacement of the facade on Block 5 and amounts to 
£3.8m which will incorporate Photo Voltaic Cells.   
 

2. Questioner’s name: Cllr Rob Garnham Respondent’s name: Cllr Stan Waddington 
 
At a meeting at Cheltenham Borough Council earlier 
this month, the Liberal Democrat Cabinet Member 
for Waste explained that he had no plan to reach 
70% recycling in Cheltenham and that even 
reaching 60% would be “ambitious”.  What impact 
does this news have on Gloucestershire’s plans for 
waste? 
 

 
The figure of 60% is the agreed target for the Joint Municipal Waste Management 
Strategy to which Cheltenham Borough Council is a signatory and I am disappointed 
that they now feel it difficult to deliver. Fortunately we have a flexible contract for the 
treatment of residual waste that can cope with this and it re-enforces the need for a new 
facility. I will be asking CBC at the Joint Waste Partnership how we can work together to 
achieve 70%. 

3. Questioner’s name: Cllr Duncan Smith Respondent’s name: Cllr Ray Theodoulou 
 
In a letter distributed in Cheltenham, Lib Dems have 
claimed that the proposed incinerator at Javelin 
Park will cost £500m.  Is that true? 
 

 
This is not true.  This is not the cost of the plant, but the total cost of disposing of all of 
Gloucestershire’s residual waste for 25 years.  The cost of the plant is around £150m, 
and is included within that cost.  What is particularly misleading is the pretence that this 
is some sort of optional cost being incurred by the council.  In fact it is a saving of over 
£190m on the cost of doing nothing. 
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4. Questioner’s name: Cllr Lynden Stowe Respondent’s name: Cllr Ray Theodoulou 
 
Can the Cabinet Member confirm what the average 
increase in council tax was when the Labour and 
Liberal Democrat parties ran the County Council 
between 2001 and 2005?  How does this compare 
with the average increase under the Conservatives 
since then? 
 

 
The table below shows the Council Tax rises covering the financial years 2001/2 to 
2013/14: 

Financial Year % increase in Council 
Tax 

Parties setting the 
Budget 

2001/2 7.3 Labour / Liberal 
Democrat 

2002/3 9.6 Labour / Liberal 
Democrat 

2003/4 13.1 Labour / Liberal 
Democrat 

2004/5 5.3 Labour / Liberal 
Democrat 

2005/6 3.9 Labour / Liberal 
Democrat 

2006/7 3.5 Conservative 
2007/8 3.4 Conservative 
2008/9 4.9 Conservative 

2009/10 2.9 Conservative 
2010/11 2.3 Conservative 
2011/12 0 Conservative 
2012/13 0 Conservative 
2013/14 0 Conservative 

 
Over this period the budgets set by Labour and Liberal Democrat Parties increased 
Council Tax by an average of 7.84% pa, whilst the budgets set by the Conservative 
Party (including the 13/14 proposal) increased Council Tax by an average of 2.13% pa. 
 

5. Questioner’s name: Cllr Phil Awford Respondent’s name: Cllr Ray Theodoulou 
 
Is the Cabinet Member aware of the waste plans of 
the Liberal Democrat-run borough of Sutton?  This 
is one of the tiny handful of Lib-Dem run top-tier 
councils and it is proposing to build a large 
incinerator, which plans to import waste from other 

 
Our approach is very different to Sutton, which is one of the most solidly Liberal 
Democrat councils in the UK.  Sutton are pursuing a £990m contract for a facility with a 
capacity of over 275,000 tonnes per annum.  As the population of the borough of Sutton 
is only 191,000 people, roughly a third of Gloucestershire’s, it is clear that the Liberal 
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councils.  How does this compare with the facility 
proposed in Gloucestershire? 
 

Democrats there anticipate importing considerable amounts of waste from other areas 
to make their project sustainable. 

In contrast, Gloucestershire is looking at a much smaller project, which will only dispose 
of the rubbish this county produces which can’t readily be recycled. 

6. Questioner’s name:  Cllr Vernon Smith Respondent’s name: Cllr Jackie Hall 
 
Can the Cabinet Member confirm the cost of the 
refurbishment programme at Alderman Knight 
School? 
 

The total cost of the refurbishment programme for Alderman Knight is £5,699,955.  This 
covers the 3 phases of the refurbishment and a Life Skills Centre. 
 
The project was mainly funded through a Grant for 14-19 Diplomas for young people 
with SEN and disabilities.  
 

7. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Chas Fellows 
 
Would the cabinet member provide an update on 
the negotiations with the potential, although reticent 
heat user for the heat from the EfW facility proposed 
for Javelin Park? 
 

 
UBB is investigating the opportunities for the export of heat to neighboring industrial and 
other potential users and is currently talking to developers.  
 

8. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
On the 5th

 

 September in response to a 
supplementary to Q27 Cab Member Ray 
Theodoulou indicated that increasing the amount of 
the waste budget spent on re-use and reduction 
was a worthy aspiration. What action will he take to 
ensure this aspiration is achieved and the economic 
and environmental benefits enjoyed by 
Gloucestershire’s residents? 

 
Whilst a worthy aspiration, all elected members will be aware of the funding reductions 
facing the council and the difficult decisions required, clearly outlined in the MTFS to be 
discussed later in this very Council meeting. 
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9. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
What is the point in signing up to a JMWMS with 
identified and agreed Objectives if the 
administration when it has funds to invest in the 
economic and environmental benefits associated 
with the Objective chooses to ignore them and 
invest elsewhere? 
 

 

The JMWS is primarily about agreeing and achieving recycling targets – something this 
administration is very strongly committed to doing.  Gloucestershire has invested over 
£31m over 4 years to boost recycling in our county.  

 

10. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
At the last council meeting Jan 23 – supplementary 
answer Q6 the Cabinet Member indicated that it 
was his intention to remove the bio-genic material 
from the MSW stream. This welcome and worthy 
aspiration will result in a changed proportion of 
Climate Relevant CO2 to that provided in Q6. Will 
he please provide the answer to my original Q6 
taking into account his aspiration announced last 
month? 
 
 

 
 
The county council remains committed to providing financial incentives for district 
council’s to divert food waste, indeed reaching 60% and 70% targets rely on this.  We 
are delighted all districts with the exception of Stroud District council are collecting food 
waste.   

11. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
At Council Jan 23rd my supplementary question to 
No 11 asked the cabinet member how will he know 
whether Gloucestershire was on track to reduce the 
amount of waste generated, if year on year 
reductions did not show that the objective had been 

 

These are set out in the Gloucestershire Joint Municipal Waste Management Strategy 
(GJMWMS). We continue to measure indicators for total tonnages of waste generated 
per household and individual. In addition we measure residual waste and recycling per 
household and individual. I think it is worth noting that, contrary to several claims to the 
contrary, the total level of waste in Gloucestershire is once again rising, as anticipated.  
The tonnage forecast for this year is showing a 1% increase on last year and waste 
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achieved. He responded that a reduction in the 
amount consumed (generated) was a massive 
challenge and that all members, including Councillor 
Lunnon, would be prominent in asking for the 
necessary figures to ensure that the Council was on 
track. In an effort to help the member and since a 
reduction in the growth of household waste is an 
aim in the WCS and GJMWMS will he outline what 
indicators and/or criteria will be used to determine 
that the Key Aim and relevant Objective have been 
met? 
 

was growing at over 2% earlier in the year. 

 

12. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
The use of the 2.2% figure to predict waste growth 
for the residual waste project (Q9 Jan 23) was used 
to generate a tonnage. This has been explained to 
me by officers, although my question - why is there 
a need to generate a final tonnage was not 
answered in a manner which I was able to 
understand? Why is there a need to generate a final 
tonnage? 
 

 
 
Total tonnage is quite important in planning properly for what waste facilities are 
required. 

13. Questioner’s name: Cllr Brian Oosthuysen Respondent’s name: Cllr Mark Hawthorne 
 
To Cllr Mark Hawthorne 
 
Under the heading, “Dirty Business”,Private Eye, 
the satirical magazine, has made some serious 
accusations about this council and its actions while 
pushing the incinerator through council,  an 
incinerator which they describe as  “not being 
necessary, having out of date technology and of 
being a blight on a beautiful landscape”.    They say 

 
 
 

1. No - it is not correct.  There are a number of serious inaccuracies in the 
information reported. 

 
2. No. 

 
3. N/A 
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that the original officer dealing with the incinerator 
felt ‘undermined and intimidated’ while ‘a ruthless 
campaign is being waged at the highest levels, and 
various budgets are being manipulated to 
accommodate the consultants, and appointment 
procedures are not being followed’, accusations 
which are very serious and need some comment.   
It also says mockingly that ‘the council says it is 
investigating itself, so that’s alright’.  As this issue 
has now become a national one, rather than a 
Gloucestershire issue, surely the cabinet should 
take a long, hard look at its procedures with regard 
to the planning for an incinerator. Can the leader 
please advise the council: 
 

1.   If there is any truth in these allegations about 
dubious financial practices?  
 

2.   If the whistleblower who passed this 
information on to Private Eye has been 
identified?  
 

3.    If or she has been identified has she/he been 
reprimanded or punished in any way?  
 

4.   If the officer who was replaced was regarded 
as being against the incinerator and was he 
replaced for that reason?   Was he 
“undermined and intimidated”? 
 

5.   If he had pressure put on him in any way 
whatsoever? 
 

6.   Should not an independent person be 
brought in to investigate these serious 
allegations rather than the council policing 
itself?” 

4. 4, The original case officer asked to be removed from dealing with the 
application at the beginning of October.  This was 5 months ago, and prior to 
the receipt of a range of information which would have been required to make a 
balanced determination of the issues here. 

 
5. No. 

 
6. A robust planning process has been followed and this has been independently 

checked. 
 
I appreciate that issues regarding individual staff are difficult to discuss in detail.   I 
would be happy to organise a briefing for Cllr Oosthuysen with the director 
responsible, if that would be of help. 
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14. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Paul McLain 
  
To: Cllr Paul McLain 
 
Can the Cabinet Member provide information 
regarding the future of the drop-in Health Clinic at 
the Vaughan Centre, which has been lauded as a 
model of good practice by health professionals for 
homeless individuals? 
 

 
 
As you will be aware responsibility for commissioning health services currently rests 
with NHS Gloucestershire. We have a joint commitment to ensuring high quality support 
for people who are homeless or at risk of becoming so through the Supporting People 
Partnership. I am happy to pass your questions about the detail of future arrangements 
to colleagues in NHS Gloucestershire. 

15. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Paul McLain  
 
To: Cllr Paul McLain 
 
From April this year cash strapped families will have 
to apply to the county council for a crisis loan.  
 

1. How many applications do we expect to 
receive in a 12 month period? 

2. What will be the total sum available in next 
financial year for crisis loans? 

3. What will be the maximum loan handed out 
to anyone applicant? 

4. Please list what a crisis loan can be used for 
and what measures will be put in place to 
ensure loan is used as applied for? 

5. Does a crisis loan have to be paid back? 

 
From April 2013, the DWP Community Care Grants and Crisis Loans are to be 
abolished. There is neither an expectation nor an intention to replicate the current 
system of cash loans. The new local discretionary offer makes use of goods and 
vouchers in place of cash. 
 

1. Applications to the DWP funds in 2011/12 were in excess of 10,790. The 
numbers of applications will be affected by changes to, in and out of work benefit 
payments and the new local offer being based on goods and not cash 

 
2. DWP have indicated but not confirmed that the total programme fund for 2014/15 

will be, £925,583 exactly the same as 2013/14 
 

 
3. There will not be a loan system. An individual award should not exceed £1200. 

The average spend by DWP on crisis loans 2010/11 and 2011/12 was in the 
region of £65 

 
4. The award can only be made for essential items; I will provide you with detailed 

criteria for use of the fund. This was drawn up based on feedback from 
stakeholders and service users. 



 8 

Awards will be made as far as practicable using vouchers and standard 
packages. The provider will be expected to ensure that the awards are used as 
applied for; they will work with local ‘trusted agencies’ to support service users to 
use the award effectively to alleviate the crisis 
 

5. There will not be a loan system The ‘Offer’ will be a one off award for those in 
crisis that meet the criteria.  

 
16. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Paul McLain 
 
To: Cllr Paul McLain 
 
How many people are sleeping rough on the streets 
of Gloucestershire? Please provide a breakdown 
per district. 
 

 
Rough sleeper counts are the responsibility of the district councils and are undertaken 
infrequently. The latest figures I have are all estimates: 
 
Gloucester       11 
Cheltenham       6 
FOD                   1 
Tewks                1 
Stroud               5 
Cotswold           6 
 
We could provide a briefing note on the new homelessness service in Gloucestershire, 
if that would be helpful. 
 

17. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Chas Fellows 
 
To: Cllr Chas Fellows 
 
Does your administration support the Highways 
Agency proposals to alter the Air Balloon 
roundabout on the A417? 
 

 
The Air Balloon roundabout is part of the Highways Agency (HA) trunk road network 
and the proposed trial is a HA proposal. It is therefore for the HA to decide whether or 
not such a trial should take place and lead on the engagement of the local community. 
Indeed, community engagement and ownership has always been central to the County 
Council’s position on the trial. The debate recently triggered on the trial shows a high 
level of community concern around the implications of the trial. In light of this, the 
County Council has decided to withdraw its support for the trial. 
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The County Council, in conjunction with the Gloucestershire LEP, will continue to lobby 
central Government and the HA for the ‘Brown Route’ major scheme to be included 
within the Government’s national road programme as soon as possible. 
 

18.Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
Has the standstill letter to bidders for the waste 
incinerator been signed and if so when?  
 

 
 
Yes, 19th December 2012 

19.Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Ray Theodoulou 
 
To: Cllr Ray Theodoulou 
 
Has the contract between the county council and 
UBB to build the waste incinerator been signed and 
if so when? 
 

 
 
I can confirm that negotiations are complete, the contract is in final form and has been 
engrossed ready for signature. 

20. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Mark Hawthorne 
 
To: Cllr Mark Hawthorne 

In the winter edition of the Quedgeley Conservative 
In-Touch, in which you appear in five of the 
photographs, there is also a section Tell Us What 
You Think. One of the questions asked is “would 
you like to stand for the council”. Have the 
Conservatives now found a candidate for 
Quedgeley? 
 

 

 

 
 
Gloucestershire Conservatives will announce its candidates in due course. 
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21. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 

 
To: Cllr Will Windsor-Clive 
 
I was very interested to read in recent OSMC 
papers that the ‘lengthsmen’ scheme is to be 
discontinued.  At that meeting, a member of the 
administration party explained that ‘lengthsmen’ 
were individuals with a specific role – yet, in 
response to a previous Council question, I was 
informed that they were not. 
 
In an attempt to sort out this confusion, could you 
please: 
 

(a) clarify whether they were individuals or not; 

(b) detail what they achieved; 

(c) explain why the scheme was abandoned. 

 

 
a) The Lengthsmen role is not a specific role that has been identified but is part of 

the functions that can be undertaken with The Big Community Offer, ‘Highways – 
Your Way’. Part of ‘Highways – Your Way’ is Community Action where we will 
provide the support and tools for the local community to carry out work within 
their community for themselves. The lengthsmen duties are similar to these 
duties but are not specifically called lengthsmen. 

b) Examples of Community Action include: snow wardens, snow plough operators, 
winter pavement treatments, lorry watch and street lighting reports. There are a 
number of examples of this is action across the County. 

c) The scheme is not abandoned as described above. 
 

22. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 
 
To: Cllr Will Windsor-Clive 
 
At the same meeting of OSMC, we were informed 
that the ‘Fix First Time’ pilot is complete.  Are you 
now, therefore, in a position to  
 

(a) detail in which division(s) this pilot took 
place? 

(b) comment upon its success in each of those 
divisions? 

 

 
a) The pilot took place across Gloucestershire between June and July 2012 and 

124 locations were visited throughout this period. 
b) The feedback on ‘Fix First Time’ was very positive as the engagement and 

direction of where resources were deployed was carried out with Parishes and 
local community groups. ‘Fix First Time’ is now a key deliverable with the 
‘Highways Local’ initiative. 
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23. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 
 
To: Cllr Will Windsor-Clive 
 
In light of the unpredictable weather we have 
suffered in recent years, has the Council included 
expectations of flexibility to cope effectively with 
such conditions (and their aftermath) in any tender 
discussions/negotiations relating to our new 
Highways contract? 
 

 
Officers have been working on drafting the Invitation to Tender (ITT) which will be sent 
out to the five contractors that have been successful through the pre-qualification 
questionnaire stage of the procurement.  The ITT sets out the service specification for 
how the contract will operate in future including how the contractor will be involved in 
responding to weather events and other emergencies.  As with the current GH contract 
the new contract will be based on the New Engineering Contract 3 (NEC3) which 
provides flexibility in the contract arrangements.   
 
One of the benefits of the current GH contract with Atkins is how flexible the contract 
and Atkins have been following the 2007 floods and subsequent severe winters allow us 
to easily adapt the works programme to cope with urgent recovery schemes.  Although 
the new contract will be based on price lists and a more traditional contractor/client 
relationship, we will still be entering into a partnership with the contractor and as such 
we do not anticipate any changes or affects to how we or the contractor will respond 
during unpredictable weather or in dealing with the aftermath of severe weather events.  
The bidders are also being provided with a significant amount of information concerning 
our current processes and procedures for responding to weather events as well as a 
history of recent work programmes, so they will understand our escalation processes as 
well as how much work programmes have had to be amended in recent years to 
respond to weather events. 
 

24. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 
 
To: Cllr Will Windsor-Clive 
 
It appears that some new signs have been 
commissioned to advertise work undertaken as part 
of the ‘£10,000 per councillor’ scheme. 
Could you please tell me how many have been 
made and the total cost thereof? 
 
 

 
 
 
The total number of signs purchased was 50 and the cost was £1250.  
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25. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Paul McLain 
 

To: Cllr Paul McLain 
 
Could you please tell me how many young people in 
each District have been helped through the 
‘focussed’ youth provision which the County Council 
still offers (as opposed to the £50000 annual award 
to our District/Borough colleagues)? 
 

 
 
 
The council’s targeted Youth Support Team helps between 6000 and 8000 vulnerable 
young people each year, including young offenders & those at risk of crime, those not in 
employment, education or training, young people looked after or leaving care, teenage 
parents, those with learning difficulties and disabilities, young runaways and those in 
need of substance misuse treatment.  
 
In December 2012, for instance, the active caseload of the service was 2977 vulnerable 
young people: 871 in the Cheltenham/Cotswolds/Tewkesbury areas, 1293 in 
Gloucester/Forest/Stroud, and 813 using the Support and Advisory Service from across 
the county. 
 

26. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Mark Hawthorne 
 
To: Cllr Mark Hawthorne 
 
Who has the final say before the issue of a GCC 
press release? 
 

 
The sign-off process is set out in the Publicity and Politics Protocol (Appendix 1), a copy 
of which is available on staffnet. 
 
For ease of reference it states: 
 

• Day to day proactive press releases – lead officer to sign off and cabinet 
member has final approval. Quotes to include relevant officer quote if wanted, but 
will always contain cabinet quote unless otherwise agreed with the relevant 
member. 

• Policy/wider/controversial press releases – lead officer to check facts before 
release is sent to head of service or director for approval. Relevant cabinet 
member will have final sign off. 

• Operational press releases (i.e. during snow/floods) – relevant officer approval 
and relevant cabinet member briefed. 

• Committee press releases – relevant officer to check facts, sign off from 
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relevant councillor/s (cabinet/chairman/vice chairman/group leader) 
 

27. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Paul McLain 
 
To: Cllr Paul McLain 
 
I note the proposed cut in the LAC budget for 
2013/14.  I understand that it is anticipated that 
savings will be made by having fewer expensive 
out-of-county placements. 
Would you not feel happier if, instead of cutting the 
budget, any savings had been used to enhance the 
support we give to out LAC and their carers? 
 

In an ideal world I would like more money in this and other areas I’m responsible for – 
but the Government has set us very demanding savings targets. 
This is about good budget management. Since April 2010  the number of residential 
external agency placement have almost halved falling from 45 to 26 through providing 
more appropriate care  within in-house services or through the use of alternative 
packages of care. Some of the significant savings achieved have been used to support 
both in-house fostering, adoption and family support services including an identified 
budget to provide targeted services for Looked After Children. 

28. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Jackie Hall 
 
To: Cllr Jackie Hall 
 
Is the County Council intending to maintain its 
Traveller Services to schools, as urged by the 
Headteacher who recently addressed the Children 
and Young People’s Scrutiny Committee?  
 

 
The Schools’ Forum decided to delegate funding for the Traveller Education Service to 
schools. The council has created a new team to support schools to take on their new 
responsibilities and to ensure that the most vulnerable groups of children and families 
receive the support they need to attend school and make progress. We are retaining the 
expertise and experience in the staff team of those who have worked with traveller 
children and families in order to maintain the strong links with these communities, as 
suggested by the headteacher who attended the Children and Young People’s Scrutiny 
Committee. 
 

29. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 
 
To: Cllr Will Windsor-Clive 
 
Could you please tell me how many programmed 
inspections were undertaken by our Trading 
Standards Service: 
 

(a) In 2010 

 
Information provided below relates to financial year. 
 
                           Programmed Inspections      Total visits 

(a) In 2010                676                                     1858                     

(b) In 2011                618                                       823                   
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(b) In 2011 

(c) In 2012. 

 

(c) In 2012                437                                       589                    

Figure for 2012/13 is “year to-date”. 
 

Figures in the left-hand column give programmed inspections. This includes all 
inspections that were programmed in for the year, for example:  

Supporting note 

Food inspection 
Animal health inspection (farm & market) 
Sampling 
Fireworks 
Petroleum forecourt safety 
Petroleum  metrology pump checks 
Petroleum bulk flow  
Any other project involving inspection we had programmed in that year e.g. credit 
licence /documentation checks , car forecourt checks, checks on local tour operators, 
etc 
 
 
Total visits are shown in the right-hand column.  This gives total visits made by 
enforcement staff for any reason (will include visits to complainants).  
As a result of “intelligence-led” working, the service is able to make better use of 
resources.  
 

30. Questioner’s name: Cllr Ceri Jones Respondent’s name: Cllr Will Windsor-Clive 
 
To: Cllr Will Windsor-Clive 

Has the Council any intention of outsourcing out 
Trading Standards Service? 
 

 
No. 

31. Questioner’s name: Cllr Charmian Sheppard Respondent’s name: Cllr Paul McLain  
 
The Cabinet Paper in July 2012 set down a 
tendering process for homelessness services for 
adults with complex needs and chaotic lifestyles, in 

 
Yes I can confirm this. This means that we will have an 8 bed hostel in Gloucester and a 
6 bed hostel in Cheltenham.  
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particular with regard to six emergency beds being 
placed within Cheltenham.  

Can the Cabinet Member confirm whether in fact 
these emergency beds will be operational by the 
due date in Cheltenham and Gloucester? 
 

In addition to this we will have a homeless advice service based at each of the hostels 
as well as 17 other units of accommodation that will be opened across the county in the 
next 3 months.  
 

32. Questioner’s name: Cllr Charmian Sheppard Respondent’s name: Cllr Antonia Noble  

 
Cheltenham Wellbeing Centre (also known as 
Milsom Street) is a valuable resource offering social, 
educational, occupational and therapeutic 
interventions and a drop-in for people recovering 
from a severe and enduring mental illness. 

Is the Cabinet Member aware that it now appears to 
be standard practice to charge clients to visit this 
Centre ? 
 
Given these apparent Charges, can the Cabinet 
Member confirm whether there has been a 
reduction in attendance figures ? 
 
Is the Cabinet Member aware that some of the 
services at the Wellbeing Centre appear to have 
been reduced? In particular, Art, and Photography, 
both of which offered not only therapeutic but also 
confidence building interventions. 
 

 
Context 
The service in question used to be a Day Centre for Adults with mental health problems.  
Since April 2012 we have commissioned a Wellbeing service that provides: 
 

• Safe Space – place where individuals can access support from 
peers/staff/volunteers 

• Wellbeing activities – the provider either delivers or facilitates access to a range 
of activities that support/promote mental wellbeing. 

• Community Bridge Builder – 1:1 support to enable people to access 
mainstream services and develop socially inclusive lives. 

 
Charging 
Currently individuals that use Wellbeing Services are not charged for using the above 
services.  However the provider does ask for a contribution towards: 
 

• Refreshments 
• Costs associated with running certain activities.   

 
For example, if an external provider is brought in to run a course or group there may be 
some small charges associated with running that course.  Currently Service Users are 
asked to make a contribution of £2 which covers all drinks/additional activity costs.  
Asking for contributions towards refreshments/activities is not new and has been in 
place for at least the last 18 years.  The income generated is used as described above.  
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Any surplus is spent on agreed activities.  The decision on how to use the income is 
taken jointly between staff and a Service User or Client Committee.   
 
 
Since April 2012 service provision has switched from an array of small contracts with 
voluntary/statutory providers (each with different approaches to this issue) to a single 
contract with a Consortium (Axis led by Independence Trust).  Since the Consortium 
took over in April 2012 they have worked to introduce a single process by which 
individuals make contributions.   
 
Over the past 3 months commissioners have been visiting the service and the issue of 
charging/contributions has been raised by a number of Service Users.  There appears 
to have been a miscomprehension by staff/Service Users that the contribution is for 
accessing the Service.  This was addressed at the last contract monitoring meeting (Jan 
13).  It has been fedback to the management team of the current provider that: 
 

1.  They should review the level of contribution. 
 

2. Make it explicit that this is a contribution towards refreshments and not a charge 
to access the service. 
 

After meeting with the Service Delivery Director on 12/2/13 it is clear that they have 
taken steps to address this issue specifically at Milsom St. 
 
Activities 
 
With regards to activities the provider has been working to ensure that, wherever 
possible, these take place in mainstream settings (e.g. local colleges).  Historically the 
outcomes for people who have used these services have not been good.  Most 
individuals have not accessed mainstream education, training or employment.  Most 
activities tended to take place within the day centres with little or poor links to 
mainstream equivalents.  Whilst there is a good rationale for some activities taking 



 17 

place within a safe space such as provided by Milsom St, we should always look to 
develop services which foster social inclusion rather than creating dependence on 
buildings/staff.  Activity programmes are on a 12 week rolling programme and Service 
Users have input into the types of activities that are on offer.  Where courses or groups 
are run in on site there should be a clear pathway into mainstream equivalents.  Milsom 
St continues to offer support to access photography courses and continues to have a 
strong emphasis on using art/creativity to aid recovery from mental health problems. 
 
Overall the provider reports an increase in referrals/caseload over the past 3 quarters 
as detailed below: 
Referrals 
Qtr1:  17 
Qtr2:  21 
Qtr3:  17 
 
Overall Caseload 
Qtr1:  132 
Qtr2:  147 
Qtr3:  155 
 

33. Questioner’s name: Cllr Charmian Sheppard Respondent’s name: Cllr Will Windsor-Clive 

 
When we were advised that the Emergency 
Management Service was to be revamped and re-
named Civil Protection Team, the County had 
Service Level agreements with all but 1 of the 
District Councils in order to provide emergency 
planning support ensuring that these local 
authorities could meet their statutory duties under 
primary legislation. 

Can the Cabinet Member advise whether going into 
this forthcoming financial year, there are still the 

 
Yes the current SLAs continue in force in the forthcoming financial year. 
 
Negotiations in respect to new contracts will commence this summer, and the sixth 
council will be invited to participate in that debate.    
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same number of Service Level Agreements in 
operation, and if so,  
are there any plans to encourage the sixth Council 
to enter into a Service Level Agreement with the 
County Council.   
 

34. Questioner’s name: Cllr Charmian Sheppard Respondent’s name: Cllr Will Windsor-Clive 

 
Can the Cabinet Member confirm whether we are 
still providing (in effect) double funding for the 
Coroner’s office,  
 
and 

My understanding is that there was a backlog of 
work for the Coroner’s Office, has this in any way 
been reduced? 
 

 
The authority continues to fund the coroner’s office at previous levels whilst the coroner is 
unavailable. 
 
Since moving into the Coroner’s Court, the number of outstanding inquests has reduced.  This 
has been achieved by holding extra sessions in the new court room and giving more experience 
to assistant coroners. Old cases are now being finished and waiting times from referral to 
inquest continue to improve.  
 
The service remains busy but practical steps continue to be taken and performance has 
improved. 
 

35. Questioner’s name: Cllr Charmian Sheppard Respondent’s name: Cllr Paul McLain 

 
Given the need to reach those communities who are 
‘hard to reach’ in the recent budget consultations, 

Can the Cabinet Member confirm if there were any 
meetings with the Members of the Youth 
Parliament, and Youth Councils from across the 
County? 
 

 
The Meeting the Challenge strategy continues to be based on the outcome of the 
extensive consultations conducted in autumn 2010. This has been updated annually. 
 
Young People have been engaged in previous years in reviewing budget and structural 
changes to Youth Support Services within Gloucestershire. However we are currently in 
the process of electing new MYPs and due to the timing of this activity they have not 
been engaged in budget discussion this year. When the new MYPs have been elected 
they will of course be engaging with elected members to agree their work agenda for 
the coming year. 
 
56 young people all from "hard to reach communities" were engaged in Take Over day 
in November across the County Council and have contributed their ideas and priorities 
for services.  
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Regular meetings continue to be held with young people from hard to reach 
communities. Last week for example I attended two separate events at Grosvenor Hall 
and Whaddon Youth Centre. 
 
Feedback from the On Line Pupil Survey which includes ‘hard to reach’ groups 
continues to drive priorities set in the Children and Young People’s Plan. 
 

36. Questioner’s name: Cllr Mike Skinner Respondent’s name: Cllr Stan Waddington 

 
To Cllr Stan Waddington 
 
When the chairman & I visited Winchester some 
years ago to hear details about their Marchwood 
Incinerator we were told that to minimise Dioxins 
and Furans the furnace had to be kept above 1,000º 
C. To achieve this it would be necessary to inject 
fuel oil to superheat the gases.   
 
What is the estimated oil consumption per day of 
the Javelin Park incinerator?  
 

 

The plant is designed to use oil during start up and shut down only to ensure the 
emissions are compliant during these transients.  Only on rare occasions when for 
example the waste is unusually wet, will oil be used in normal operation.   

37. Questioner’s name: Cllr Lesley Williams 
 

Respondent’s name: Cllr Andrew Gravells 

 
What steps are being taken to ensure that the 
elderly, children and others in our care are not being 
fed horsemeat. 
 

 

In light of recent media reports regarding the presence of horse meat in processed beef 
products, we have sought assurances from our Community and School Meal providers 
that their suppliers have not supplied them with products or ingredients that have been 
sourced from any of the meat suppliers cited by the Food Standards Agency (FSA) and 
that none of their meat products contain DNA of any species other than that declared on 
the label.   

We have circulated information from the Department of Health and the FSA to all our 
contracted providers who provide meals as part of the care arrangement.  We are 
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liaising with GCC colleagues in Trading Standards and are aware that the FSA have 
ordered all UK food businesses to undertake authenticity checks.  The results from 
these checks will be known on the 15th

Our school meals provider only uses local suppliers; there are only 3 meals on the 
menu that contain beef, we have asked the supplier to track the source of beef used; 
these meals will only be served if suitable guarantees are obtained.  

 February 2013 and will be published on their 
web side. 

We will respond accordingly to any new information that is made available to us and if 
there are concerns regarding any of our suppliers they will be notified to cease supply 
until they are able to provide assurance that remedial actions have been undertaken.  
 

 


